
LIFETIME LIMITED WARRANTY

"We stand behind our product —
Veneta gives you a peace of mind with every purchase."

CATEGORY DURATION

All Products 10 Years

Motorized 
Components 5 Years

Paints, Stains, & 
Textiles 3 Years

Manufacturing 
Defects & 
Workmanship

Lifetime

Veneta provides a limited lifetime 
warranty to the original purchaser for 
as long as they own the product. 
Coverage is valid if properly installed 
in the original window using original 
materials.

• Normal wear and tear.
• Commercial or contract orders.
• Accidents, alterations, or misuse.
• Exposure to elements after warranty.
• Labor for removal or reinstallation.

WARRANTY COVERAGE KEY EXCLUSIONS

Our Commitment: If a product is found to be defective, Nien Made may 
repair or replace it at our discretion. Please note that installation, removal, and 
shipping costs are not included.

Customer Support: 
1-855-558-1222
help@venetawindowfashions.com

WE ARE HERE TO HELP



GARANTÍA LIMITADA DE POR VIDA

"Respaldamos nuestro producto — 
Veneta le brinda tranquilidad en cada compra."

CATEGORÍA DURACIÓN

Cordones 
operacionales 
(desgaste)

10 Años

Componentes 
motorizados 5 Años

Pinturas, tintes y 
textiles 3 Años

Defectos de 
fabricación y mano 
de obra

De por Vida

Ofrecemos una garantía limitada de 
por vida al comprador original 
mientras posea el producto. La 
cobertura es válida si se instala 
correctamente en la ventana original 
con materiales originales.

• Desgaste normal por el uso.
• Pedidos comerciales o de contrato.
• Accidentes, alteraciones o mal uso.
• Exposición a elementos tras la 

garantía.
• Mano de obra de desmontaje.

COBERTURA DE GARANTÍA EXCLUSIONES CLAVE

Servicio al Cliente:
1-855-558-1222
help@venetawindowfashions.com

ESTAMOS AQUÍ PARA 
AYUDAR

Nuestro Compromiso: If a product is found to be defective, Nien Made 
may repair or replace it at our discretion. Please note that installation, removal, 
and shipping costs are not included.
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